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Background Summary

· VB Programmer with SQL, Oracle, DB2, INFORMIX, experience

Oracle Reports, Browser, Forms and Crystal Reports

Experience cleaning/converting legacy data

Vast experience with MS Office - Access, Excel, Word, PowerPoint

Experience with ODBC, COM

Developed many tools for the Support Desk

· MVS/ESA Systems Programmer using IBM  360/370 through ES-9000

SMP/E, JES2, VTAM, NETVIEW, COBOL, Assembler, CICS and Candle AF/Operator

TSO, ISPF, REXX/CLIST, DYL, SAS

· Many years of CRM development
Siebel 7, IBM WebSphere (MQ Series)

Provided technical support (utilities) for the Customer Service Center 

Telephony programming experience including 

ACD, IVR, Alpha Paging and Automated Message Boards

Provided Desktop/Server support to large defense company

· Converted corporate website using Vignette Software

· Experience maintaining personal website

· Expired Secret Security Clearance

Professional Experience

Candle Corporation
1999-2003

Developer  

(Siebel Systems, Visual Basic, C, Oracle, DB2, SQL, MQ Series, Informix, DataFlux)

· Converted legacy data into a new Siebel 7 System.  Replicated CRM data 

between Siebel 7 System and legacy system using  IBM WebSphere (MQ Series) and Visual Basic.  Coded against the Siebel Business Components.

Wrote utility programs to support customer requests.

 (PeopleSoft software, Oracle)

· Assisted the PeopleSoft team during installation phase.

Developed utility programs to validate previously entered table data.

 (Vignette software, HTML)

· Participated in major project to convert the corporate website using Vignette software.

IBM Global Services @ Northrop Grumman
1998-1999

(Security Clearance)

Position was outsourced to IBM while working for Northrop Grumman.

Northrop Grumman

1984-1998        

(Security Clearance)

Systems Programmer 

(SMP/E, MVS/ESA and JES2)

· Installed and supported TSO and ISPF Dialog Manager using SMP/E

· Wrote major ISPF Dialog applications in COBOL, Assembler and REXX

using VSAM Files to provide information to the TSO/ISPF customers.

· Developed a system using Candle Corporation's AF/Operator to enable customers to execute a menu of IMS commands without requiring “operator” command authority.

· Provided technical support programming for the Support Center

Responsible for the acquisition, installation and programming of the Automatic Call Distributor (ACD) at multiple Northrop Grumman Facilities.

Managed the Automatic Call Distributor (ACD) for the Customer Support Center.  

Programmed ACD to reflect changes in the Call Center environment.

Programmed the Interactive Voice Response Unit (IVRU).

· Designed and developed an application to monitor the mainframe console and issue pages and alerts to message boards and alpha pagers.  

 (Peregrine Systems PNMS, Oracle database)

· Developed CRM environment using Oracle Reports, Browser and Forms.

· Provided Desktop/Server support for MS Exchange, NT, Windows, Banyan, 

MS Office products, MS Access, Word, Excel, PowerPoint,

Lotus cc:Mail and NOTES.

· Project Management software

GTE Data Services

1973-1984

Application Support Unit/Programmer 

(COBOL and Assembler)

· Developed and supported many telephony applications to process toll data.

· Provided technical programming support to the GTE programming staff.

Education

1968-1969
University Computing, El Segundo CA

Computer Programming

1964-1968
El Camino College, Torrance CA - AA Degree

Student Body Men’s Vice President

Computer Programming

Engineering Drawing

Developed a computer program for the football team.
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Mainframe -  SMP/E, MVS/ESA, JES2, VTAM, NETVIEW, 

COBOL, Assembler, VSAM, TSO, ISPF Dialog Manager, CLIST, REXX

Automation -   Candle Corp. AF/Operator,  OMEGAMON, IBM WebSphere (MQ Series)

Database - Oracle, DB2, Informix, SYBASE, PL/SQL

Oracle Reports, Oracle Browser, Oracle Forms,  Crystal Reports

Desktop -  Microsoft NT, Windows, MS Exchange,
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Development -  Visual Basic VB, C, MS ACCESS,  HTML, MAPI, ODBC, TAPI,


Visual SourceSafe

Telephony - ACD  Teknekron, NORTEL, Visual Voice, IVRU,  

Alpha Paging, PageNet Alpha Client, 

QuickCOM Paging and Message Display Board

