Sam Barr
1631 23rd Street                                                          Home                     310-545-7510
Manhattan Beach, CA 90266                                       Email   BarrSam@IX.Netcom.com
Objective: 

Utility computer programming,  Information access and manipulation.

Automation,  Customer facing applications

Experience:

Candle Corporation                                                                                     1999-Present   

Developer  (Siebel Systems, VB, Oracle SQL, MQ Series)

 Converted legacy data into new Siebel System.

 Replicated CRM data between Siebel System and a legacy system using MQ Series and VB.  

 Wrote utility programs to support customer requests.

Developer (PeopleSoft software, Oracle)

 Assisted the PeopleSoft team during installation phase.

Developer (Vignette software, HTML)

 Converted Candle corporate website using Vignette software.

IBM Global Services @ Northrop Grumman                                                    1998-1999

(Security Clearance)

Outsourced to IBM while working for Northrop Grumman..

Customer Service Support

 Desktop/Server support.

 Provided support for MS Exchange, NT, Windows, Banyan, MS Office products, MS Access, Word, Excel, PowerPoint,

 Lotus cc:Mail and NOTES.

Utility Support

 Performed administrative functions

 Provided management reports.

Northrop Grumman                                                                                         1984-1998        

(Security Clearance)

Systems Programmer  (SMP/E, MVS/ESA and JES2)

 Installed and supported TSO/ISPF customer base.

 Wrote major ISPF Dialog applications in COBOL, Assembler and REXX using VSAM Files to provide information to the TSO/ISPF customers.

Software Board

 Ran software board to insure that the user community was aware of system changes. Provided a forum for user input and concerns.

ACD Developer  (Telephony)

 Responsible for the acquisition, installation and programming of the Automatic Call Distributor (ACD) at multiple Northrop Grumman Facilities.

 Managed the Automatic Call Distributor (ACD) for the Customer Support Center.  

 Programmed ACD to reflect changes in the Call Center environment.

 Ran reports and provided management data.

 Programmed the Interactive Voice Response Unit (IVRU).

Automation

 Provided technical support to the Customer Service Center.

 Developed a system using Candle Corporation's AF/Operator to enable customers to execute a menu of IMS commands without requiring “operator” command authority.

 Created JXPF Services, an ISPF Dialog application used by the customer base to provide utility services.

 Designed and developed an application using Texas Digital’s QuickCOM System to monitor the mainframe console and issue pages and alerts to message boards and alpha pagers.  Developed programming code to honor requests from user interaction.

Design/Implementation for Customer Service  (Peregrine Systems PNMS, Oracle database)

 Used Oracle Reports, Browser and Forms.

GTE Data Services                                                                                           1973-1984

Application Support Unit

 Provided technical programming support to the GTE programming staff.

Programmer (COBOL and Assembler)

 Developed and supported many telephony applications to process toll data.

Education

1968-1969
University Computing, El Segundo CA

Computer Programming

1964-1968
El Camino College, Torrance CA

Student Body Men’s Vice President

Computer Programming

Engineering Drawing

Developed a computer program for the football team.

1960-1964
Aviation High School, Redondo Beach CA

College Prep Courses
Personal

Perfect attendance, integrity.  Very interested in automation of tasks.

Like to access and manipulate data.

Keywords
Security Clearance

Mainframe -  SMP/E, MVS/ESA, JES2, VTAM, NETVIEW, 

COBOL, Assembler, VSAM, TSO, ISPF Dialog Manager, CLIST, REXX

Automation -   Candle Corp. AF/Operator,  OMEGAMON

Database - Oracle, DB2, Informix, SYBASE, PL/SQL

Oracle Reports, Oracle Browser, Oracle Forms,  Crystal Reports

Desktop -  Microsoft NT, Windows, MS Exchange,

MS Office, Word, Excel, PowerPoint, Lotus NOTES, cc:Mail, 

Server - Microsoft NT, BANYAN

Development -  Visual Basic VB, MS ACCESS,  HTML, MAPI, ODBC, TAPI,

Telephony - ACD  Teknekron, NORTEL, Visual Voice, IVRU,  

Alpha Paging, PageNet Alpha Client, 

QuickCOM Paging and Message Display Board

